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At LJH Glass, I am committed to maintaining the trust and confidence of my visitors. This Privacy Policy explains how I collect, use, and protect your personal information.
1. Information I Collect
I may collect the following information if you interact with this website:
· Contact Information: Name and email address if you fill out a contact form or sign up for my newsletter.
· Transaction Data: If you purchase glass art, I collect delivery addresses and order details. (Payment details are handled securely by third-party processors like Stripe or PayPal; I do not see your credit card info).
· Technical Data: IP addresses and cookies used by the website host to help the site run smoothly.
2. How I Use Your Information
I only use your data to:
· Process and ship your orders.
· Respond to your inquiries about my glass fusing process.
· Send occasional studio updates or kiln-fire reveals (only if you have opted-in).
3. Data Sharing
I do not sell or rent your data to third parties. I only share information with essential service providers, such as:
· Shipping Services: (e.g., Royal Mail or DPD) to deliver your glass.
· Website Analytics: To understand how visitors use the site.
4. Your Rights
Under UK GDPR, you have the right to:
· Access the personal data I hold about you.
· Request that I delete your data.
· Withdraw consent for marketing emails at any time.
5. Contact Me
If you have any questions regarding your privacy or want to exercise your data rights, please contact me at: Email: ljhglass@outlook.com Location: Cumbria, UK

